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WHO WE ARE  

 
Mitcham Community House is a not-for-profit, community-based 
organisation providing a wide range of weekly activities including health 
and wellbeing classes, adult education classes, social and support groups, 
playgroups and childcare.  
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CHAIR'S REPORT  

 
Another year has flown by and my grateful thanks goes to the Mitcham Community 
House Committee, our Volunteers and all the participants of our programs for 
supporting us and ensuring the House is able to provide services to the Mitcham 
community. 
 
Last year the Staff, Tutors and Committee were focussed on re-building the program 
after Covid, and in 2023 we are delighted that so many of you have returned, we have 
welcomed new members and we have more families using our Child Care. 
 
The House and community have been economically under pressure over the past 
year and we currently rely on a very small Administrative staff to provide a friendly 
and helpful environment.  We are therefore grateful for all the ongoing funding we 
receive from Whitehorse Council, the Department of Families Fairness and Housing, 
and the Department of Education and Training. 
 
I would like to make special mention and thanks to our local councillor, Cr Prue Cutts, 
who gives us great support, encouragement and acknowledgement. 
   
We thank other Community organisations for their support, Waverley Woodworkers 
and Bunnings Staff who have provided equipment and voluntary support for our 
Child Care Program. 
 
Our hard working staff, Leila our Manager, Pam McCutchan Front of House, Nicky 
Albert Accountant, Jody Walker Child Care Co-Ordinator, Angel Stephen Raj 
Childcare Educator have worked extremely hard over the year showing great 
commitment and loyalty to the House.   We are delighted that our Occasional Child 
Care Program has grown stronger over the year thanks to our innovative staff. 
 
We received sad news before the end of year break, with the resignation of our 
Manager Leila Ragg.  We want to say a big thankyou to Leila, who joined us just at 
the point when Covid made it necessary to close the House and she has very ably led 
the House and Staff over the past year to where we are today.  We wish her well.  We 
will miss her. We are currently beginning the search for a new Manager. 
 
My warmest thanks go to our small but effective committee - Deputy Chair, Wendy 
Gander, Bob Williams Treasurer, Sue Fallon Minute Taker, Marina Dickson and 
Georgia Seviloglou for their friendship and support. They are responsible for ensuring 
the House is compliant with Government regulations and that all who attend the 
House are in a safe and friendly environment.  They give of their time willingly and 
freely and their support to me as Chair has been greatly appreciated.  We enter 2024 
with great enthusiasm. 
 
 



 
 
 
 
I am stepping down as Chair at our AGM on March 21, and want to thank everyone 
associated at the House for their ongoing support.  I have enjoyed this opportunity to 
serve as Chair and will continue to serve the House in every way I can and ensure we 
remain a warm, friendly and open Community House.   

 Wendy Rose AM  

CHAIR 

 

 

 
  



 

 

 

TREASURER'S REPORT  
 

With us still recovering financially from the COVID years our General Course 
income improved on 2022 but still was under budget for 2023. 

 
With a tight rein on our finances by our wonderful Administration team and 
our very capable Accountant Nicky, we were able to finish our year $8,000 
to the better of our budget but still with a deficit of $3,000.  

 
We are endeavouring to break even in 2024 with small course fee increases 
scheduled. Nicky, as usual has all staff entitlements plus fees and grants 
received in advance already provided for in our Balance Sheet Liabilities as 
at 31 December so no unwelcome surprises envisaged and all with still a 
healthy balance. 

 
Our manager Leila has recently resigned, and we are in the process of 
selecting her replacement with Pam doing her usual wonderful job of 
covering her role along with the Manager’s, with great support by Wendy 
Gander and the rest of the committee. 

 
The range of programs provided plus the number and scope of 
organisations who use our rooms are all handled with the usual efficiency 
and warm atmosphere of the House as we certainly provide a lot more than 
our finances represent. 

 
It is always a pleasure to attend our committee of management meetings 
as they are conducted in a friendly and positive manner, and I invite 
anyone who feels they want to contribute something to their local 
community to contact us and become a part of our team. 

 
I am fortunate to be a part of the great team at the House. 

 

Bob Williams 
Hon. Treasurer 

 
  



 
MANAGER'S REPORT 
 
Post-pandemic, Mitcham Community House (MCH) continued to recover in 2023, 
with the number of participants slowly increasing. We continued to provide virtual 
attendance options (via Zoom) for a number of our classes.  This hybrid version 
proved to be popular with those who weren’t able to make it to the House every 
week.  
  
Childcare places were in high demand and, pleasingly, our Childcare income 
increased by more than 48% over the year. Well done to Jody and Angel for 
ensuring our childcare families enjoy a warm, welcoming and engaging 
environment. 

Highlights of 2023:  

Mitcham Community House and Box Hill South Neighbourhood 

House again created a display at Nunawading Library 

promoting all ten Neighbourhood Houses in the City of 

Whitehorse.  

Our Children’s Art Competition proved to be very popular again this 

year with 110 entries. Our judges were certainly set a difficult task in 

selecting winners in each category! 

Waverley Woodworkers generously donated toys to our childcare 

for which we are extremely grateful. 

           

(Above: some of the items donated to Childcare by Waverley Woodworkers) 



 

We ran another successful Open Day in October which included: 

o An entertaining performance by our Bellydance tutor and 

class participants 

o showcase of the work of our talented art class  

o free demonstrations of classes run by our wonderful 

tutors 

o children’s activities including art and craft  

o many wonderful volunteers helping to serve tea, coffee, 

cakes as well as cooking and serving dozens of sausages 

 

 
One of the artworks on display at Open Day 

Our community continued to volunteer their time for the House:  

o working in our office  
o keeping our garden tidy  
o helping to run our Open Day in October  
o our regular volunteers continued to support our groups 

and keep our community connected  

 
 

Funding  

Mitcham Community House gratefully received ongoing funding and 

support from the following agencies in 2023:  

Department of Families, Fairness and Housing (Neighbourhood 

House Coordination Program)  

Whitehorse City Council (Partnership Funding)  

Department of Education and Training (pre-accredited training)  

         The Good Things Foundation – Be Connected  

 

 

 

 

 



 

 

Partnerships  

Adult, Community and Further Education (ACFE)  

Mitcham Community House provided the following pre-accredited 

training in 2023:  

Auslan  
English for Migrants  

The purpose of pre-accredited training is to provide learners with a 

pathway to employment and/or further training. Eligible places are 

funded by the State Government of Victoria through the Department of 

Education.  

Swinlocal  

The Swinlocal network is a partnership between Swinburne 

University of Technology and a group of Learn Local organisations 

(such as Mitcham Community House). The aim of the partnership 

is to build the capacity of learners, communities and training 

organisations.  

MACV (Mitcham, The Avenue, Clota Cottage, Vermont South) Mitcham 

Community House works in partnership with three other community 

houses to offer a combined delivery of targeted pre-accredited training. In 

2023 we successfully acquitted a Local Innovation Grant from the Adult 

Community and Further Education Board (ACFE) to establish a 

partnership with three local businesses and organisations.   

 

Associations and Networks 
  
Mitcham Community House is a member of the following 
associations and networks:  

o Neighbourhood Houses Victoria (NHVic), our peak body  
o Jobs Australia  
o Whitehorse Community Houses (WCH)  
o Community Houses Association of Outer Eastern 

Suburbs (CHAOS) 
o Swinlocal  
o Playgroups Victoria  

 
 
 
 
 
 



 
 
 

Many thanks to our dedicated team of staff and volunteers including 
our Committee of Management (Wendy Rose, Robert Williams, Sue 
Fallon, Wendy Gander, Marina Dickson and Georgia Seviloglou), Pam 
McCutchan (Office Administrator), Nicky Albert (Finance Officer), our 
wonderful Childcare team of Jody Walker (Childcare Coordinator) and 
Angel Stephen Raj and Gael Sibbing (Office Temp) 

December saw the resignation of Leila as the manager. We thank her 
for her guidance over the years, particularly through the COVID 
lockdowns and our recovery when classes were eventually able to 
resume onsite. We will miss her and wish her all the very best in her 
new endeavours. 

2023 Tutors  

Mitcham Community House offers a wide range of well attended 
activities due to our talented tutors. I'd like to thank the following tutors 
for sharing their skills and experience with our participants in 2023: 

 

Kim Beasley      Lucy Woollard 
Tamara Doyle-Bates     Lyn Cardwell 
Birgit Veith       Maree Chadwick 
Debra Morgan      Mel Gomersall 
Erica Kurec      Melisa Macchia 
Irene Herzel      Richard Scalamera 
Jane Bouwmeester     Wendy Bradtke 
Lea Young      Wanda Poon 
Sandy Walsh     Hannah Trevaskis 
Kylie Cook 

Pam McCutchan 

Acting Manager 
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CHILDCARE REPORT  
 
 
Mitcham Community House Child Care offered 5 hours of care on a 
Wednesday and Friday and 3 hours on a Thursday throughout 2023. 
Child care subsidy assisted more than 95% of families’ access cheaper 
child care. Child care spaces were filled early in the year with 
waitlists for under 3 for all sessions. 

 
Term 1 saw 245 children attend averaging 9 a session  
Term 2 had 254 children with an average of 9.3 
Term 3 278 with a session average of 9.3  
Term 4 336 children per term with an average of 10 children per 
session. 
 
We had two staff – Jody and Angel – both Diploma qualified - across 
the 3 sessions for 2023 providing great continuity of care to Children 
and families. We helped all children to develop confidence and 
independence through regular routines such toileting hand washing, 
snack time and tidy up time as well as working respectfully with 
each other which enabled great communication between children of 
all ages. 
 
We fostered independence and helped children feel connected to 
their space by allowing them choose where their bags hung and 
where they sat at snack and lunch times. 
 
We explored lots of themes throughout the year – Summer/under the 
sea. farm animals Autumn, bugs, transport, colours, winter, spring as 
well as Mothers and father’s day Easter and Christmas. The children 
were all encouraged to contribute different ideas around each theme 
for art and craft and messy activities to engage in which once again 
helped them feel connected to their space. 
 
Outside the children devolved a connection to the outdoors and 
helped keep their environment tidy, this was especially evident 
during Autumn where their favourite activity was raking fallen leaves 
and sweeping sand. 
 
 
 
 



 
 
 
We had multiple visits again from Bunnings – Alison and Mary did 
lots of art and craft sessions with the children on a Thursday 
particularly around special days such as Mother’s and Father’s day.  
 
They also organized a working bee early October where lots of 
Bunnings staff came and gave our backyard a mini make over. They 
topped up sand and mulch, painted the fence, donated new roofing 
for the sand pit and planted many plants, they also donated some 
outdoor tables/chairs so the children could have morning tea or lunch 
outside when the weather permitted. 
 
We were also very lucky to receive a donation of wooden toys from 
the Waverly woodworkers. We received wooden cars and trucks, 
rockets and a dolls cradle as well as an outdoor mini kitchen. The 
children thoughly enjoyed incorporating the new toys into their play. 
 
We continued with yoga and meditation throughout 2023, 
introducing a whole new group of children to quiet mindful 
activities helping them to learn how to calm mind and body after 
a busy day.  During winter when weather didn’t permit us to go 
outside we set up climbing and obstacle courses inside which 
gave the children a chance to be more active and work on their 
gross motor skills. 
 
The ongoing support of Leila, Pam and the Committee helped to 
create a wonderful positive working environment for staff which 
allowed them to do their jobs to the best of their ability 
 
Once again we are looking forward to the new year with great 
enthusiasm and desire to improve our service even more. 
 
 
Jody Walker                                                                       Angel Stephen Raj 
Child care Coordinator                                                    Child care Assistant 

 
 
 

 



 
FINANCIAL STATEMENTS 

For the year ending 31 December 2023  

Balance Sheet  

Statement of Profit and Loss  

Statement of Cash Flow  

Statement of Changes in Equity  

Notes to the Financial Statements  

Statement by Members of the Committee  

Committee Report  

Auditors Independence Declaration  

Independent Audit Report  

 
 

 































 
 
 
 

ACKNOWLEDGEMENTS  

Mitcham Community House thanks the following 
organisations for their ongoing support:  

Department of Families, Fairness and Housing  

City of Whitehorse  

Department of Education and Training  

Neighbourhood Houses Victoria  

Community Houses Association of the Outer Eastern Suburbs  

Whitehorse Community Houses Network  

 

In the spirit of respect, Mitcham Community House acknowledges the 

Aboriginal peoples of Australia as the traditional custodians of the land 

on which we reside, work and travel.  
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