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WHO WE ARE
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December 2022 Profile

Chair                                     Wendy Rose

Deputy Chair                         Wendy Gander

Treasurer                               Robert Williams

General Member                   Sue Fallon

General Member                   Marina Dickson

Association Secretary           Leila Ragg

Committee of Management

Manager                               Leila Ragg

Administration                       Pam McCutchan

Finance                                 Nicky Albert

Childcare Coordinator          Jody Walker

Childcare Educator              Angel Stephanraj

Childcare Educator              Alison McIntosh

Staff

Volunteers
Sue Curlis                            Mavis Smith

Helene Boucher                   Maddy Green

Judith Cooke                       Lesley Hawkes

Carolyn Shelley

Mitcham Community House is a not-for-profit, community-based organisation
providing a wide range of weekly activities including health and wellbeing classes,
adult education classes, social and support groups, playgroups and childcare.

(above: Artwork by Bernie Robinson,
MCH Art Student)



CHAIR'S REPORT
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On behalf of our governing Committee a very big thank you to our supporters for their

continued involvement in our House Program over the past year. A big thank you, also, to

the City of Whitehorse for their ongoing commitment along with Cr Prue Cutts, our local

councillor.

After Covid and the difficulties we faced, 2022 was a year for rebuilding our program,

welcoming back our participants and making sure we were fit for purpose. Financially it

has not been easy but we are indebted to all those who returned to classes and helped

us build our numbers, not quite preCovid, but giving us hope that we can continue to

improve over the coming year to meet the expectations of the Mitcham Community.

We are indebted to our wonderful staff and tutors who soldiered on and made sure that

despite the challenges the House continued functioning. Leila, our Manager, continues

to explore new ways in which we can serve our community and, along with the

Committee, would welcome your ideas and involvement. Pam, whose friendly face has

welcomed people to the House for eighteen years, continues front of house, ensuring a

warm welcome for everyone. 

We cannot do without Nicky our Accountant who provides us with sound financial

accounts. Jody, our Childcare Coordinator, who has risen to the challenge of increasing

our occasional childcare numbers, and her support staff, provide an important service to

families in the area and are greatly valued as part of our team.

In this complicated world we cannot do without a governing body to keep an eye on our

legal and legislative responsibilities, and I want to thank my colleagues, Wendy Gander,

Deputy Chair, Bob Williams, Treasurer, Sue Fallon (a formidable minute taker) and

Marina Dickson who ensures our policies are relevant. No Community House can exist

without volunteer support and we want to thank those who have contributed their time.

We do need new committee members and would welcome your enquiries.

We look forward to 2023 with confidence and thank you again for your support.

Wendy Rose AM
C H A I R



TREASURER'S
REPORT

Yet another challenging year for the House, particularly for Programs and

Finances.

Revisiting my Treasurer Report in our 2020 Annual Report, I wrote that our solid

surplus that year will help us ride out the uncertain future and that indeed has

been the case.

Our deficit this year was far more than anticipated, mainly due to a

considerable decrease in income.

However, totaling together our 2020, 2021 and 2022 net results, we have

averaged over $30,000 surplus yearly and still have a healthy Balance Sheet in

support, as although the COM has taken steps to increase our income this year,

we still face a number of uncertainties. Our experienced accountant, Nicky has

responsibly budgeted for a small deficit in 2023 with the COM making

contingency plans for hopefully breaking even.

Leila and her amazing MCH team have again enabled the House to not only

continue to offer a full set of programs in their usual warm and friendly manner

but also have maintained a strong hold on expenses, keeping them well under

budget.

Mitcham Community House is well respected in our community, providing a

range of worthwhile programs in an accommodating and friendly manner and I

am pleased to play my small role in our wonderful team.

Robert Williams
H O N .  T R E A S U R E R
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Mitcham Community House (MCH) commenced activities in term one with few

covid related restrictions in place and remained open to the public for all four

terms. 

2022 was a year of recovery for MCH. House activities recommenced and

enrolment numbers steadily increased through the year. By the end of 2022, we

had added several new classes to our program, opened our house to the wider

public during a free community event and were taking bookings for our first

summer exercise program in three years.

MCH received significant covid-related funding in the first 2 years of the

pandemic. This additional income supported our recovery, allowing MCH to

reopen in 2022 and welcome community members back to the House, while

budgeting for steady growth and an annual deficit.



(below: the baby animal farm was a hit at our open day in October)
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Mitcham Community House and Box Hill South Neighbourhood House created

a display at Nunawading Library promoting all ten Neighbourhood Houses in

the City of Whitehorse.

Forest Hill Rotary Club provided a $1500 grant to support our Childcare

Centre. Funds were used to purchase new items for the children to enjoy

including a tool table, puzzles, toy kitchen, sand/water table, balance tubs,

wooden rocker and arts and crafts supplies.  

Our community continued to volunteer their time for the House:

raising $ 1,803.70 at our Bunnings BBQ in August

working in our office

keeping our garden tidy

helping to run our Open Day in October

our regular volunteers continued to support our groups and keep our

community connected and we welcomed 2 new weekly volunteers to

MCH in 2022

The MCH 2022 Open Day ran in October and provided an opportunity for

local residents to enjoy some Mitcham Community House hospitality and learn

more about what we do.

We served a record number of sausages to approximately 300 attendees.

The work of our talented art class participants was showcased in our first

art exhibition.

Our wonderful tutors ran free demonstration classes. 

Volunteers were essential and helped setup and packup, serve food and

drinks, cook sausages, and welcome new community members to MCH.

Highlights of 2022:

   

                               (Above: some of the items purchased with the grant)
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Department of Families, Fairness and Housing (Neighbourhood House

Coordination Program)

Whitehorse City Council (Partnership Funding)

Department of Education and Training (pre-accredited training)

Auslan and Support for carers to return to work and study

Funding

Mitcham Community House gratefully received ongoing funding and support

from the following agencies in 2022:

Partnerships

Adult, Community and Further Education (ACFE)

Mitcham Community House provided the following pre-accredited training in

2022:

The purpose of pre-accredited training is to provide learners with a pathway to

employment and/or further training. Eligible places are funded by the State

Government of Victoria through the Department of Education.

Swinlocal

The Swinlocal network is a partnership between Swinburne University of

Technology and a group of Learn Local organisations (such as Mitcham

Community House). The aim of the partnership is to build the capacity of

learners, communities and training organisations.

MACV (Mitcham, The Avenue, Clota Cottage, Vermont South)

Mitcham Community House works in partnership with three other community

houses to offer a combined delivery of targeted pre-accredited training. In

2022 we successfully applied for funding from the Adult Community and Further

Education Board (ACFE) to create a local stakeholder group with a focus on

partnerships with local businesses and job seekers.
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Leila Ragg
M A N A G E R

Neighbourhood Houses Victoria (NHVic), our peak body
Jobs Australia
Whitehorse Community Houses (WCH)
Community Houses Association of Outer Eastern Suburbs (CHAOS)
Swinlocal
Playgroups Victoria

Associations and Networks
Mitcham Community House is a member of the following associations and
networks:

My thanks to our dedicated team of staff and volunteers including our
Committee of Management (Wendy Rose, Robert Williams, Sue Fallon, Wendy
Gander and Marina Dickson), Pam McCutchan (Office Administrator), Nicky
Albert (Finance Officer) and our wonderful Childcare team of Jody Walker
(Childcare Coordinator), Angel Stephanraj and Alison McIntosh.

08

2022 Tutors

Kim Beasley
Tamara Doyle-Bates
Birgit Veith
Debra Morgan
Erica Kurec
Irene Herzel
Jane Bouwmeester
Lea Young

Lucy Woollard
Lyn Cardwell
Maree Chadwick
Mel Gomersall
Melisa Macchia
Richard Scalamera
Wendy Bradtke
Wanda Poon

Mitcham Community House offers a wide range of well attended activities due
to our talented tutors. I'd like to thank the following tutors for sharing their skills
and experience with our participants in 2022:



CHILDCARE REPORT

Mitcham community House Child Care offered 3 or 5 hours care on a Wednesday

and Friday between 9am and 2pm and 3 hours on a Thursday from 9-12pm.

Child care subsidy was available to eligible families with over 90% taking

advantage of the government service.

We had 3 staff across the 3 days– Jody all days and Alison Wednesday and

Thursday and Angel on a Friday. All staff were Diploma qualified enabling us to

offer an exceptional level of care.

Childcare spaces were well utilized and Wednesday and Friday reached capacity

by term 2. Thursday’s session took a little longer but reached capacity by August.

We had a great year with no disruptions to care which enabled us to encourage

children to develop and extend their independence through routines such as

hygiene, toileting, snack time, caring for their space and the toys within it. We

also helped children rediscover how to engage in play either by themselves or

with others. 

We assisted the children to feel connected to their space by allowing them to

choose where their bags hung each day and where they sat at morning teatime

and lunch time. We spent a lot of time outdoors getting dirty in the sandpit or

playing with the diggers and rocks, we jumped in puddles when it rained and

washed every toy imaginable.
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Jody Walker
C H I L D C A R E  C O O R D I N A T O R

We celebrated all special days – Easter, Anzac Day, Mother’s and Father’s Day

and Christmas as well as the seasons. Each season had the opportunity to get

messy from water play in Summer, to mud in Autumn, ice in Winter and dirt with

bugs in Spring. Children were encouraged to participate in the direction of their

play and how it could be extended. 

We were lucky enough to have numerous visits from Bunnings throughout the

year. They donated planters, soil, rocks, plants and helped to create a ball run

with plumber’s pipe which was immensely popular. During December someone

from Bunnings visited each week to do craft items with the children.

As a result of so much time spent outdoors the children became very connected

to their environment and took responsibility for helping to keep it clean. With

small rakes and brooms they became involved in cleaning the leaves in Autumn

as well as helping to plant some plants that were donated by Bunnings in the

Spring.

We introduced yoga to all sessions of care and all ages. The younger children

took delight in copying the older children and the older children assist and

redirected where they could. Meditation was also offered across all sessions. This

gave the children a chance to calm their minds after a busy day or week. Sitting

or laying and listening to calming music has had a positive effect in calmer and

quieter children at the end of a session.

Alison said farewell at the end of the year after two years with us. We wished her

well in her future endeavours.

We are really looking forward to an even better year in 2023 as we continue to

grow.
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FINANCIAL STATEMENTS

Balance Sheet




Statement of Profit and Loss




Statement of Cash Flow




Statement of Changes in Equity




Notes to the Financial Statements




Statement by Members of the Committee




Committee Report




Auditors Independence Declaration




Independent Audit Report

 For the year ending 31 December 2022
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Department of Families, Fairness and Housing

City of Whitehorse

Department of Education and Training

Neighbourhood Houses Victoria

Community Houses Association of the Outer Eastern Suburbs

Whitehorse Community Houses Network

ACKNOWLEDGEMENTS

Mitcham Community House thanks the following organisations for their
ongoing support:

In the spirit of respect, Mitcham Community House acknowledges the Aboriginal

peoples of Australia as the traditional custodians of the land on which we

reside, work and travel.
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