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WHO WE ARE

Chair                                     Wendy Rose

Deputy Chair                         Sue Fallon

Treasurer                               Robert Williams

General Member                   Wendy Gander

General Member                   Marina Dickson

Association Secretary           Leila Ragg
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December 2021 Profile
Committee of Management

Manager                               Leila Ragg

Administration                       Pam McCutchan

Finance                                 Nicky Albert

Childcare Coordinator          Jody Walker

Childcare Educator              Angel Stephanraj

Childcare Educator              Alison McIntosh

Staff

Volunteers
Sue Curlis

Helene Boucher

Judith Cooke

Lesley Hawkes

Mavis Smith

Mitcham Community House is a not-for-profit, community-based organisation

providing a wide range of weekly activities including health and wellbeing classes,

adult education classes, social and support groups and childcare.

(above: Mitcham Community House's

beautiful stained glass window)



CHAIR'S
REPORT

After the past year we are excited to welcome back our community to the

House.

This year has turned out to be a challenge for our Staff and Committee, as

we experienced more lockdowns and as a second wave of Covid hit. We

are indeed enormously grateful to our Manager, Leila our Administrator,

Pam and Jody our Child Care Co-ordinator. They have kept the wheels

turning over a very difficult time for everyone. How lucky are we to have

such a dedicated Staff Team committed to ensuring the long term viability

of our Community House?

We were facing some difficult times but with the support of Federal and

State Government Subsidies, for which we are very grateful, and our

participants who continued to join our classes online, we have been able

to survive the year and are now looking forward to the return of our

participants and our program.

During the year our Child Care continued despite the extra pressures of

Covid regulations. We also had times of closure disrupting the program

and families, but our enterprising staff of Jody Walker, Angel Stephanraj

and Alison McIntosh found ways to keep contact with the children by

providing Activity Packs and delivering them straight to the letterboxes of

families. Examples of the Children’s work now grace the walls of the Child

Care room. We are very proud of our Child Care and Staff and hope to

continue with improvements for the Children.
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Many of our Tutors were willing to adapt their classes using zoom. While

not ideal, this enabled many class members to keep contact and keep up

their activities. While zoom was not liked by some of our participants, zoom

was organised for Book Club, and even Knitting. We are indeed grateful to

our Tutors and for their long time support for the House. We are very

fortunate.

 In these times of turmoil, we have learnt to adapt and be prepared for

change, and I am grateful as Chair, for the members of the House

Committee, Sue Fallon, Wendy Gander, Marina Dickson, Bob Williams and

Staff who have always been available for advice and support when

needed, and our Volunteers who have given of their time willingly.

Please keep supporting our classes, we need you if our House is to continue

to support the Mitcham community. 

We thank Whitehorse Council for all the maintenance support and funding

they give us, we could not survive without it and thank Councillor Prue

Cutts for her continued interest and support. 

I must pay a special tribute to our Treasurer Bob Williams who has made

sure that we have sufficient funding and Leila who has ensured we availed

ourselves of funding available. We appreciate the work of our Accountant,

Nicky Albert.

We are looking forward with optimism to a successful 2022 and thank you

all for your involvement and support as we move forward. 

Thank you.

Wendy Rose AM
C H A I R
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TREASURER'S
REPORT

When our experienced accountant Nicky prepared the budget for 2021,

which our committee readily approved, we didn’t of course foresee a

second full year affected by Covid. Therefore, to finish the year with a

$1,300 surplus against our budget of $4,600 surplus was an amazing

achievement. Leila and her dedicated team are to be congratulated on

maintaining the usual warmth and welcoming atmosphere Mitcham

Community House is renowned for, in a very challenging year.

Nicky and Leila once again ensured we remained eligible for all

available Government Covid funding to cover our Job keeper top up

payments and, with our Course participants increasing from the

previous year, enabled us to balance our finances.

It is a credit to our House team that so many people were confident of

our Covid requirements keeping them safe that they returned in ever

growing numbers and I’m sure we will see an even greater use of our

many programs this current year.

I always enjoy playing my small part in our wonderful Mitcham

Community House team.

Robert Williams
T R E A S U R E R
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BBQ!
COME TO OUR

We started the year optimistically in term 1 and

welcomed everyone back to the House. Unfortunately,

every term in 2021 was affected by lockdowns and

restrictions and we very quickly had to pause onsite

activities. 

With the determination and support of all our staff,

volunteers and participants, Mitcham Community House

continued to serve the community, running classes online

when necessary and moving activities back into the

House whenever possible.

So much work went on behind the scenes to ensure that

our activities were conducted safely. Our covidsafe plan

was updated multiple times and we often had to

manage different levels of restrictions in place at the

same time for activities such as adult education,

childcare and exercise classes. Our tutors and

participants took on extra cleaning duties and I am so

grateful for all the extra help they gave to the House. 

Staying within the lines of changing restrictions was

made much easier with the support of our networker,

Maureen McConnell, and the regular updates and

webinars from our peak body, Neighbourhood Houses

Victoria.

MANAGER'S
REPORT
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(above: volunteers at our Bunnings

Sausage sizzle in March)



Our new YouTube channel attracted over 200 views with our childcare tour

proving popular while onsite tours were suspended

We translated our course guide into simplified Chinese for the first time

(many thanks to Lisa Liu for this) and added a translation widget to our

website.

Our community continued to volunteer their time for the House,

raising $ 1,680.70 at our Bunnings BBQ in March

folding 5380 course guides as part of a mail out funded by the City of

Whitehorse covid-relief funding

keeping our garden tidy

spreading 6 cubic metres of mulch in the childcare garden

topping up the playground sandpits

our regular volunteers continued to govern the House, support our groups

and keep our community connected

Our childcare service was a key highlight of 2021

with childcare open for most of the year, staff 

our centre successfully applied to increase 

We launched a new childcare logo (see right)

Our tutors once again showed amazing commitment and flexibility, delivering

classes online, in-house and offering combined delivery options where

possible. 

Demand for face-to-face classes remained high and our community returned

swiftly when onsite activities were able to run. 

Highlights of 2021:

           delivered activity packs to families when 

            they couldn’t attend care

            the capacity of children in care from 16-25

            and made significant improvements to the 

            childcare playground.
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Department of Health and Human Services (Neighbourhood House

Coordination Program)

Whitehorse City Council (Partnership Funding)

Department of Education and Training (pre-accredited training)

Federal Government (Jobkeeper & PAYG tax relief)

State Government Business Support Fund

AUSLAN

EAL (English as an additional language)

Funding

Mitcham Community House gratefully received funding and support from the

following agencies in 2021:

Partnerships

Adult, Community and Further Education (ACFE)

Mitcham Community House provided the following pre-accredited training in

2021:

The purpose of pre-accredited training is to provide learners with a pathway to

employment and/or further training. Eligible places are funded by the State

Government of Victoria through the Department of Education.

Swinlocal

The Swinlocal network is a partnership between Swinburne University of

Technology and a group of Learn Local organisations (such as Mitcham

Community House). The aim of the partnership is to build the capacity of

learners, communities and training organisations.

MACV (Mitcham, The Avenue, Clota Cottage, Vermont South)

Mitcham Community House works in partnership with three other community

houses to offer a combined delivery of targeted pre-accredited training. The

focus so far has been to give participants the skills to re-enter the work force.
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Leila Ragg
M A N A G E R

Neighbourhood Houses Victoria (NHVic), our peak body

Jobs Australia

Whitehorse Community Houses (WCH)

Community Houses Association of Outer Eastern Suburbs (CHAOS)

Swinlocal

Playgroups Victoria

Associations and Networks

Mitcham Community House is a member of the following associations and

networks:

I am incredibly grateful to have spent my second year as Manager working with

a dedicated team of staff and volunteers including our Committee of

Management (Wendy Rose, Robert Williams, Sue Fallon, Wendy Gander and

Marina Dickson), Pam McCutchan (Office Administrator), Nicky Albert (Finance

Officer) and our wonderful Childcare team of Jody Walker (Childcare

Coordinator), Angel Stephanraj and Alison McIntosh.

I am so proud of our joint achievements of supporting each other and continuing

to operate safely during 2021. As a community, we kept in touch, learned and

exercised together and managed the changes with positivity and humour. 

I feel so lucky to be a part of the MCH community and I look forward to more

highlights and recovery in 2022.
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course guides to be mailed out to Mitcham residents)



CHILDCARE
REPORT

Mitcham Community House has a limited Occasional Care license providing care

for children aged 1-6 on 3 days a week with two staff present for each session. 

In 2021, despite the challenges we were able to increase our license capacity

from 16 to 25 children and remove the restriction of 5 hours a day for childcare

allowing us to further meet the needs of families in the community in the future.

The child/staff ratio has remained the same with 1 staff for 4 children under 3

and 1 staff for 11 children over 3. All staff are Diploma trained helping to ensure a

high standard of care. 

The addition of Child care subsidy has also enabled more families to access our

service, with most families receiving up to 50% rebate. 

We offered care on a Wednesday 9-2pm, Thursday 9-12pm and Friday 9-2pm

during 2021.

Because of the amazing support from our families, our sessions were well

attended last year. We set ourselves a goal of having 16 children on a Friday and

with the hard work of the staff we were able to exceed that goal and welcome

17 children to attend our 5-hour session for the last term of the year. 

Children worked hard on many different interests throughout the year including

Water, Summer, Gardening, Anzac spirit, Space, Autumn, Naidoc, Winter,

Transport and People in our Community. 
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Jody Walker
C H I L D C A R E  C O O R D I N A T O R

We introduced yoga and meditation to our older group early in 2021 which

created a calming environment when the children returned to care after many

weeks away. We also practised our Emergency Evacuation Plan each term. 

Children were strongly encouraged to be involved in decisions about their time at

childcare, including where to hang their bags each day, to what direction their

play took, to developing independence in their daily routines - toileting, hand

wash, snack time and packing up after play. 

We look forward to 2022 with renewed enthusiasm.

(below: during Naidoc, the children created artwork inspired by the book "Summer Rain" by Ross

Moriarty)
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FINANCIAL
STATEMENTS

Balance Sheet

 

Statement of Profit and Loss

 

Statement of Cash Flow

 

Notes to the Financial Statements

 

Statement by Members of the Committee

 

Committee Report

 

Auditors Independence Declaration

 

Independent Audit Report

 For the year ending 31 December 2021
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Department of Families, Fairness and Housing

City of Whitehorse

Department of Education and Training

Neighbourhood Houses Victoria

Community Houses Association of the Outer Eastern Suburbs

Whitehorse Community Houses Network

ACKNOWLEDGEMENTS

Mitcham Community House thanks the following organisations

for their ongoing support:

In the spirit of respect, Mitcham Community House acknowledges the Aboriginal

peoples of Australia as the traditional custodians of the land on which we

reside, work and travel.
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