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Mitcham Community House
Who we are
Mitcham Community House (MCH) is a not-for-profit, community-based organisation
which provides a wide range of weekly activities including classes that support
health and wellbeing, pre-accredited Adult Education, social and support groups,
and childcare.

Our Vision

Teaching | Supporting | Connecting

Our Purpose
MCH provides a safe, welcoming, and inclusive environment where people
participate, develop skills and connect to the community.
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Mitcham Community House
Chairperson’s Report
Welcome back to the House!
As your Committee reflects on the past year and its difficulties, we are determined
to continue to provide a warm and friendly welcome to our House participants as
we emerge from a pandemic and its flow on effects. Your support was amazing in
2020 and is even more important now.
As the pandemic began, our Manager of seven years, Anne Kean, retired. We
recruited and were fortunate in securing Leila Ragg as our new Manager. We
thank both Anne and Leila for their support in enabling an easy transition despite the
challenging situation. Leila assumed her duties in April and with the support of all our
staff, adapted our program as much as possible to go forward despite the odds.
Leila’s warmth and enthusiasm were great assets during those trying times.
During the lockdown we used various forms of technology to keep in touch with you
all and we thank our tutors and our Child Care Co-ordinator Jodie for their
enthusiasm in finding new ways of connecting despite the lockdown.
These are challenging times for a not-for-profit and COVID has made it extremely
difficult for the House to remain viable into the future. We’re facing a difficult
financial position in 2021 with income slashed last year due to cancellation of
classes.
The committee was forced to close the Family Violence Program in November 2020
due to financial restraints. We tried tirelessly to seek a partner or more ongoing
funding to continue the service but were unable to do so. We were very
disappointed and sad to lose the program of many years standing and want to
thank our wonderful co-ordinator Cathie Nederveen for her commitment and
professionalism both long term and over what was a difficult time prior to closure.
Whilst we have received help from the Government Job Keeper program, with the
uncertain future and our reduction in income, we had to cut our costs which meant
making our Marketing and Administration position redundant. We want to thank
Vrinda Fernando for her work on our behalf and wish her well in the future.
I want to thank the members of the Committee for their commitment in ensuring the
House is sustainable through a very uncertain future for the not-for-profit sector.
Your committee looks to the future with optimism knowing that in these uncertain
times we must be ready to change and adapt to all circumstances. With your
continued support, along with our Manager, staff and tutors, we will welcome 2021
and all it brings.
Wendy Rose AM
Chair
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Treasurer’s Report
2020 was a very different year, with the Covid virus affecting every aspect of our
work, especially the finances. Our wonderful Manager, Anne decided to retire and
our equally wonderful new Manager, Leila stepped into the role. My thanks to them
both and our amazing staff for coping so well with such a difficult year.
Our very capable Accountant, Nicky kept us on top of all the Covid funding
available from the government, so although our Course fees etc were well down,
this was compensated by our jobkeeper and Covid 19 stimulus monies received,
enabling us to finish the year with a solid surplus which will help us ride out the
uncertain financial future of 2021.
Nicky has prepared our 2021 budget, forecasting a small surplus which has been
ratified by our dedicated Committee of Management and with the careful
monitoring we have come to expect from Leila and Nicky we can look forward to
another challenging but rewarding year financially for us.
It is a privilege to be a part of this warm and welcoming Community House team.
Bob Williams
Treasurer
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Mitcham Community House
Manager’s Report
During my first year as Manager, Mitcham Community House (MCH) underwent
many changes. My thanks go to Anne Kean for providing a thorough handover and
I wish her all the best in retirement.
In 2020, we found new ways to stay connected to our community while our building
was closed to the public for much of the year and here are some of the highlights:
•

We moved our classes online in term 2 and added more classes, groups and
workshops each term. By term 4, MCH provided twenty weekly activities
online plus group meetings and workshops.

•

With funding from The Good Things Foundation, we ran free “Learn how to
use Zoom” workshops.

•

Our free children’s art competition was such a huge success, with 83 entries,
that we have decided to make it an annual event! Thank you to everyone
who entered. Children were able to enter via email and prizes were awarded
in three age groups. Congratulations to Beatrix, Sophie and Indigo for the
winning entries below:

•

Our online photography exhibition was a wonderful way to connect with
people and share something positive with our community. The theme of
“Local Beauty / Past Travels” seemed to strike a chord with our wider
community and we received 79 entries which we shared on our website and
Facebook page.

•

We supplied free, reusable facemasks to our community thanks to donations
from local resident Raelene Prislan and the Department of Health and Human
Services.
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•

Graphic designer Beth Ellis was engaged to create a
bright fresh logo and new look for our semester course
guide. This allowed us to update many of our written
communications and redevelop our website for a more
consistent and modern look.

•

Our newly re-launched website, Facebook page and
brand new YouTube channel provided more ways for
our community to stay in touch and keep a sense of
belonging.

•

We reached out to our community with phone calls and weekly emails during
the long weeks of lockdown.

Funding

Mitcham Community House gratefully received ongoing funding and support from
the following agencies in 2020:
• Department of Health and Human Services (Neighbourhood House
Coordination Program)
• Whitehorse City Council (Partnership Funding)
• Department of Education and Training (pre-accredited training)
Additional covid-specific funding
All levels of government provided additional covid related support which allowed us
to move activities swiftly online, increase our staff’s capacity to work from home,
purchase extra equipment for improved cleaning and hygiene, and plan for
activities to promote recovery. This extra funding had a significant impact on our
financial sustainability in 2020 and allowed us to plan for 2021 with confidence.
Substantial financial support came from the Federal Government in the form of
wage subsidies (Jobkeeper) and PAYG tax relief and the State Government’s
Business Support Fund. The Department of Health and Human Services and the
Department of Education and Training also provided extra support.
I am pleased to report that I successfully applied for the first round of the City of
Whitehorse’s Recovery Grant. The funding was used to hire a skip (enabling a
thorough spring clean), purchase additional hand sanitising equipment and plan for
a marketing campaign to promote recovery in 2021.

Partnerships

Adult, Community and Further Education (ACFE)
Mitcham Community House provided the following pre-accredited training in 2020:
• AUSLAN
• EAL (English as an additional language)
The purpose of pre-accredited training is to provide learners with a pathway to
employment and/or further training. Eligible places are funded by the State
Government of Victoria through the Department of Education.
Swinlocal
The Swinlocal network is a partnership between Swinburne University of Technology
and a group of Learn Local organisations (such as Mitcham Community House).

MCH Annual Report 2020

6

Mitcham Community House
Mitcham Community House joined Swinlocal during 2020 and the aim of the
partnership is to build the capacity of learners, communities and training
organisations.
MACV (Mitcham, The Avenue, Clota Cottage, Vermont South)
Mitcham Community House works in partnership with three other community houses
to offer a combined delivery of targeted pre-accredited training. The focus so far
has been to give participants the skills to re-enter the work force.

Office Staff and Committee
I work alongside a dedicated team of staff and volunteers including the Committee
of Management (Wendy Rose, Sue Fallon, Robert Williams and Tara Waghorn), Pam
McCutchan (Office Administrator) and Nicky Albert (Finance Officer). I thank them
all for their professionalism and hard work during a very challenging year. Our
Treasurer, Robert Williams, received a certificate of recognition from the 2020
Treasurers Awards.
Pam McCutchan (Office Administrator) deserves a special mention for her
commitment to the House. Pam took home a laptop and eftpos machine during
lockdown and provided seamless support to our participants and tutors from her
lounge room!
We farewelled several staff members in 2020 including
Vrinda Fernando, Cathie Nederveen and Robyn Bugeja
and thank them for all their hard work. Robyn Bugeja
retired after 30 years of service in our Childcare.
Committee Chair, Wendy Rose, presented her with
flowers and a gift (see right).

Childcare
Our childcare remained open through much of the
lockdown and our team of educators, Jody Walker
(Childcare Coordinator), Robyn Bugeja, Angel Stephanraj
and Alison McIntosh provided a wonderful service to local
families. Welcome to the team Alison!

Groups

MCH provides a home for a range of social and support groups. I’d like to thank all
our groups for the support they provide to our community and our volunteer group
leaders for their hard work and commitment.

Tutors

My sincere thanks to all our tutors for caring for our participants and working hard to
professionally facilitate our classes during 2020. Our tutors went above and beyond the
call of duty, providing on-line classes, regular phone and email contact with participants
and other resources for those who couldn’t connect online. Thank you for your amazing
flexibility and professionalism.
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(above: Playgroup families happy to return to the house after restrictions ease.
Playgroups are supported by our wonderful facilitator Wanda Poon)

Volunteers

Thank you to all our volunteers for your hard work and support in 2020. I look forward
to welcoming you all back to the house in 2021.

Associations and Networks

Mitcham Community House is a member of the following associations and networks:
• Neighbourhood Houses Victoria (NHVic), our peak body
• Jobs Australia
• Whitehorse Community Houses (WCH)
• Community Houses Association of Outer Eastern Suburbs (CHAOS)
• Swinlocal
• Playgroups Victoria

I have thoroughly enjoyed my first year as manager and look forward to working
towards growth and recovery in 2021.
Leila Ragg
Manager
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Childcare Report
Mitcham Community house has a limited occasional care licence allowing for care
for any child 1-6 years for up to 5 hours a day with a maximum of 15 hours a week.
All staff have diploma qualifications enabling high quality care.
There are two staff each session caring for mixed aged groups up to 15 children.
In 2020, child care was offered 3 days a week; Wednesday for 5 hours, Thursday for 3
hours and Friday for 5 hours. It was well attended across all sessions.
Childcare was in great demand by families wanting a regular ongoing weekly
booking for a child-free break, for children to socialize or to be able to study or work.
Child care subsidy became available at the beginning of 2020 ensuring accessible
and affordable quality child care for those with in the community as well as house
participants.
Despite the challenges of 2020, children experienced many different themes,
including Under the Sea, Nature, Bugs, Seasons, Transport, Mother’s Day, Father’s
Day and Christmas. Outside play became a bigger part of the planning for children
and they got to get wet, sandy and muddy in all weather. They developed a love
for bugs and insects and spend many hours exploring the animal’s environment and
collecting nature treasures.
Children were actively encouraged to develop skills in Independence with all
routines throughout the day from hand washing, snack time, picking up toys after
play and dressing themselves after toileting.
We are looking forward to another rewarding year in 2021.
Jody Walker
Childcare Coordinator
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Mitcham Community House
Financial Statements
For the Year ended 31 December 2020

Balance Sheet
Statement of Profit and Loss
Statement of Cash Flow
Notes to the Financial Statements
Statement by Members of the Committee
Committee Report
Auditors Independence Declaration
Independent Audit Report

MCH Annual Report 2020

10

Mitcham Community House

MCH Annual Report 2020

11

Mitcham Community House

MCH Annual Report 2020

12

Mitcham Community House

MCH Annual Report 2020

13

Mitcham Community House

MCH Annual Report 2020

14

Mitcham Community House

MCH Annual Report 2020

15

Mitcham Community House

MCH Annual Report 2020

16

Mitcham Community House

MCH Annual Report 2020

17

Mitcham Community House

MCH Annual Report 2020

18

Mitcham Community House

MCH Annual Report 2020

19

Mitcham Community House

MCH Annual Report 2020

20

Mitcham Community House

MCH Annual Report 2020

21

Mitcham Community House
Acknowledgements
Mitcham Community House thanks the following organisations for their
ongoing support:

Department of Health and Human Services
City of Whitehorse
Department of Education and Training
Neighbourhood Houses Victoria
Community Houses Association of the Outer Eastern Suburbs
Whitehorse Community Houses Network

In the spirit of respect, Mitcham Community House acknowledges the
Aboriginal peoples of Australia as the traditional custodians of the land on
which we reside, work and travel.
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