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INTRODUCTION 

Mitcham Community House is committed to child safety and the happiness, wellbeing and 

empowerment of all children. 

Mitcham Community House has zero tolerance of child abuse. We have robust recruitment 

practices, and training and education for our Committee of Management (the Committee), staff, 

tutors and volunteers on identifying, assessing, reducing or eliminating child abuse risks. 

Protecting children from abuse is everyone’s business and those working, volunteering, visiting or 

participating in activities, programs and services at Mitcham Community House have a responsibility 

to report information about suspected child abuse. 

Any allegation of child abuse or concern about a child’s safety will be treated seriously in accordance 

with our policies and procedures. Mitcham Community House has legal and ethical responsibilities 

to contact authorities when any allegations or concerns are raised. 

We support and respect all children, and are committed to the cultural safety of Aboriginali children, 

the cultural safety of children from culturally and/or linguistically diverse backgrounds, and to 

providing a safe environment for children with a disability. 

The Betrayal of Trust Report 2012 made a range of recommendations, including the need to better 

protect children from child abuse when they access services provided by organisations.  The 

Victorian Government developed Child Safe Standards and the Reportable Conduct Scheme as part 

of their commitment to implementing these recommendations.  The Child Safe Standards and the 

Reportable Conduct Scheme form the basis of this policy to embed a culture of child safety into 

everyday thinking and practice. 

The Commission for Children and Young People has oversight and regulatory responsibility for both 

Child Safe Standards and the Reportable Conduct Scheme. 

If you believe a child is at immediate risk of abuse phone 000. 

PURPOSE 

The purpose of this policy is to: 

 State Mitcham Community House’s zero tolerance of child abuse 

 Take a preventative, proactive and participatory approach to child safety 
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 Work towards an organisational culture of child safety 

 Value and empower children to participate in decisions that affect their lives 

 Ensure that children know who to talk to if they are worried or feel unsafe, and are 

comfortable and encouraged to raise issues 

 Respect diversity in cultures and child rearing practices while keeping child safety 

paramount 

 Facilitate the prevention of child abuse occurring at Mitcham Community House 

 Take all reasonable steps to employ skilled people to work with children 

 Guide staff, tutors, volunteers, participants and visitors on how to behave with children at 

Mitcham Community House 

 Ensure that staff, tutors and volunteers abide by our Child Safe Code of Conduct, which 

specifies the standards of conduct required when working with children 

 Provide assurance that any and all suspected child abuse will be reported and fully 

investigated 

 Value the input of, and communicate regularly with, families and carers 

 Promote the cultural safety of Aboriginal children and children from culturally and/or 

linguistically diverse backgrounds, and the safety of children with a disability 

 Share information appropriately and lawfully with other organisations where the 

safety and wellbeing of children is at risk 

DEFINITIONS 

Child means a person who is under the age of 18 years, except in circumstances where there is a 

reasonable belief that a sexual offence has been committed against a child, in which case a child 

means a person who is under the age of 16 years (Crimes Act 1958 (Vic)). 

Child abuse means all forms of physical abuse, emotional ill-treatment, sexual abuse, neglect or 

negligent treatment, commercial (for financial gain), or other exploitation of a child, and includes 

any actions that result in actual or potential harm to a child. Child abuse is further defined as: 

 Physical abuse is when a child suffers, or is likely to suffer, significant harm from an injury 

inflicted by a parent, guardian, caregiver or other adult. An injury includes bruising, cuts, 

burns, poisoning, fractures, internal and shaking injuries, or strangulation. The injury may be 

inflicted intentionally, or be the consequence of physical punishment, or be the physically 

aggressive treatment of a child. Physical injury and significant harm to a child can also result 

from neglect by a parent, guardian, caregiver or other adult; 

 Emotional and psychological abuse occurs when a child’s parent or guardian repeatedly 

rejects the child or uses threats to frighten the child. This may involve name calling, put 
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downs or continual coldness from the parent or guardian to the extent that it significantly 

damages the child’s physical, social, intellectual or emotional development; 

 Sexual abuse is any act which exposes a child to, or involves a child in, sexual processes 

beyond his or her understanding or contrary to accepted community standards. Sexually 

abusive behaviours can include the fondling of genitals, masturbation, oral sex, vaginal or 

anal penetration by a penis, finger or any other object, fondling of breasts, voyeurism, 

exhibitionism, and exposing a child to, or involving a child in, pornography. It includes child 

grooming, which refers to actions deliberately undertaken with the aim of befriending and 

establishing an emotional connection with a child to lower the child’s inhibitions in 

preparation for sexual activity with the child; 

 Neglect is the failure to provide a child with the basic necessities of life, such as food, 

clothing, shelter, or medical attention or supervision to the extent that the child’s health and 

development is, or is likely to be, significantly harmed; 

 Exposure to family violence is when a child witnesses or experiences chronic and repeated 

domination, coercion, intimidation and victimisation of one person by another through 

physical, emotional, sexual or financial means within intimate relationships; 

 Racial, cultural or religious abuse is conduct that demonstrates a contempt, ridicule, hatred 

or negativity towards a child because of their race, culture or religion. It can be overt, such 

as direct racial vilification or discrimination, or covert, such as demonstrating a lack of 

cultural respect (attitude and values) and awareness (knowledge and understanding), or 

failing to provide positive images about another culture; 

 Online abuse includes harm caused by other children or adults seeking to bully, abuse, 

intimidate or groom children. There are several forms of online abuse – 

o Cyberbullying is using an internet service or mobile technology with the 

intention of harming another person and includes abusive texts or emails, 

hurtful messages, images or videos, imitating others online, excluding others 

online, or nasty gossip and chat online, 

o Trolling describes a user anonymously abusing or intimidating others online for 

fun. Trolls post inflammatory or nasty statements to watch the reactions of 

others, 

o Online grooming of children is the illegal act of an adult or adults making online 

contact with a child under the age of 16 years with the intention of facilitating a 

sexual relationship and includes asking a child inappropriate or personal 

questions, asking a child to send intimate images or carry out acts online that 

make them feel uncomfortable, sending offensive, confronting or obscene 

content to a child, or singling a child out for a ‘special’ relationship. 

Child FIRST is a Victorian community-based intake and referral service linked with family services. It 

ensures that vulnerable children, young people and families are effectively linked to relevant 

services, including the Department of Health and Human Services (DHHS) Child Protection. 
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Child protection means any responsibility, measure or activity undertaken to safeguard children 

from harm. 

Child Safe Standards focus on organisations and what they do to promote child safety, prevent child 

abuse and respond to suspected child abuse.  They apply to a broad range of organisations that 

provide services to children.  The standards provide a framework to develop policies, procedures 

and strategies that embed a culture of child safety into everyday thinking and practice, and to 

reduce the risk of child abuse being perpetrated by an employee, volunteer or contractor. 

There are 7 Child Safe Standards: 

1. Strategies to embed organisational culture of child safety, including through effective 

leadership management 

2. A child safe policy or statement of commitment to child safety 

3. A code of conduct that establishes clear expectations for appropriate behaviour with 

children 

4. Screening, supervision, training and other human resources practices that reduce the risk of 

child abuse by new and existing personnel 

5. Processes for responding to and reporting suspected child abuse 

6. Strategies to identify and reduce or remove risks of child abuse 

7. Strategies to promote the participation and empowerment of children 

Duty of care is a legal concept that refers to the responsibilities of organisations, and those 

employed by organisations, to provide adults and children with an adequate level of protection 

against harm and all reasonably foreseeable risks of injury. 

Mandated reporter is a person who is legally required to report on child abuse. 

Reasonable belief or a belief on reasonable grounds is not the same as having proof, but is more 

than mere rumour or speculation. A reasonable belief is formed if a reasonable person in the same 

position would have formed the belief on the same grounds. A person is likely to have a reasonable 

belief it they have: 

 Observed conduct themselves- for example, professional observations of the child’s 

behaviour or development leads a professional to form a belief that the child has been 

physically or sexually abused or is likely to be abused or signs of abuse lead to a belief that 

the child has been physically or sexually abused. 

 Heard directly from a child that the conduct occurred- for example, a child states that they 

have been physically or sexually abused or a child states that they know someone who has 

been physically or sexually abused (sometimes the child may be talking about themselves) 

 Received information from another credible source (including another witness) 
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Head of the organisation (Manager) does not need to agree with or share the belief that the alleged 

conduct has occurred. However, the Manager does need to notify the Commission about the 

allegation if it is plainly wrong or has no basis at all in reality. 

Reportable Conduct Scheme is focussed on worker and volunteer conduct and how organisations 

investigate and respond to suspected child abuse.  The scheme aims to improve organisational 

responses to suspected child abuse and to facilitate the identification of individuals who pose a risk 

of harm to children, but do not have a criminal record. 

POLICY 

Mitcham Community House has zero tolerance of child abuse and is committed to promoting and 

protecting the best interests of all children involved in its activities, programs and services at all 

times. We take all reasonable steps to employ skilled people to work with children, and provide 

ongoing training and education to staff and volunteers. 

Child protection is a shared responsibility between Mitcham Community House, the Committee, 

staff, tutors, volunteers, participants, visitors and contractors. Everyone at Mitcham Community 

House is responsible for reporting information about suspected child abuse. Any reported 

information will be investigated through the most appropriate authorities, including by Victoria 

Police or the DHHS Child Protection. 

Mitcham Community House supports and respects all children, staff and volunteers. We are 

committed to the cultural safety of Aboriginal children and children from culturally and/or 

linguistically diverse backgrounds, and to providing a safe environment for children with a disability. 

Risk management 

Mitcham Community House will ensure that child safety is a part of its overall risk management 

approach. 

Mitcham Community House has risk management strategies in place to identify, assess, reduce or 

eliminate the risks of child abuse in both the physical (for example, any doors that can lock) and 

online environments (for example, no staff or volunteer is to have contact with a child on social 

media). 

Recruitment practices 

Mitcham Community House understands its legal and ethical responsibilities in recruitment and 

takes all reasonable steps to employ skilled people to work with children. Selection criteria and 

advertisements are developed to clearly demonstrate the House’s commitment to child safety. 

Mitcham Community House carries out a Police Record Check and a reference check on all potential 

staff and volunteers to ensure that it is recruiting the right people. Police Record Checks are only 

used for the purpose of recruitment and are discarded once the recruitment process is complete. 

Mitcham Community House retains its own records (except the criminal record) if an applicant’s 

criminal history affected the House’s decision-making process. If, during the recruitment process, a 

person’s record indicates a criminal history, the person will be given the opportunity to provide 

context and any further information. 
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All people, whether paid or unpaid, who are engaged in child-related work are required to hold, and 

provide evidence of, a current Working with Children Check. 

Mitcham Community House is an equal opportunity employer and welcomes applications from 

Aboriginal peoples, people from culturally and/or linguistically diverse backgrounds, and people with 

a disability. 

Training and education 

Training and education is important so that everyone at Mitcham Community House understands 

their responsibility for child safety. 

Mitcham Community House provides training opportunities for its staff and volunteers to identify, 

assess, reduce or eliminate the risks of child abuse, and detect potential signs of child abuse, as well 

as how to comply with the Child Safe Code of Conduct. 

Through ongoing training and education, we support our staff and volunteers to develop their skills 

to protect children from abuse, and promote the cultural safety of Aboriginal children and children 

from culturally and/or linguistically diverse backgrounds, and the safety of children with a disability. 

Reporting suspected child abuse 

Mitcham Community House’s organisational culture seeks to ensure that staff and volunteers, as 

well as parents and children, feel comfortable and confident in raising allegations of child abuse or 

concerns about a child’s safety. 

At the time of writing this policy, a person aged 18 years or over is a mandated reporter and must 

make a report if they have a reasonable belief that a sexual offence has been committed against a 

child (aged under 16 years) by a person aged 18 years or over in Victoria. 

The exceptions to reporting are: 

 The person believes on reasonable grounds that the information has already been disclosed 

to police by another person and they have no further information 

 The person believes on reasonable grounds that the information has already been disclosed 

to the DHHS Child Protection 

 The person fears on reasonable grounds for the safety of any person (other than the 

perpetrator) if they disclose the information to the police, and the failure to disclose was 

reasonable in the circumstances 

Whilst reporting for other forms of suspected child abuse is not mandated, Mitcham Community 

House, the Committee, staff, tutors, volunteers, participants, visitors and contractors have a duty of 

care to act immediately to protect and preserve the safety and wellbeing of children. 

Investigating suspected child abuse 

If Victoria Police or the DHHS Child Protection decide to conduct an investigation of reported 

suspected child abuse, all staff and volunteers will fully co-operate with the investigation. 
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Whether or not these authorities decide to conduct an investigation, the Manager will consult with 

the authorities to determine whether an internal investigation is appropriate. If it is decided that 

such an investigation will not conflict with any proceeding of the authorities, the Manager may 

decide to conduct such an investigation, and all staff and volunteers will fully co-operate with the 

investigation. 

Any such investigation will be conducted according to the rules of natural justice. 

The Manager will make every effort to keep any such investigation confidential; however, from time 

to time other members of staff may need to be consulted in conjunction with the investigation. 

After an initial review and a determination that the suspected child abuse warrants additional 

investigation, the Manager will co-ordinate the investigation with the appropriate investigators. 

Internal or external legal representatives will be involved in the process as appropriate. 

Promoting the safety, participation and empowerment of children 

At Mitcham Community House we value diversity and tolerance within our organisation and 

welcome people from all walks of life and cultural backgrounds. 

Mitcham Community House understands that children are vital and active participants at the House. 

We promote the cultural safety, participation and empowerment of Aboriginal children, children 

from culturally and/or linguistically diverse backgrounds, and ensure that children with a disability 

are safe with the required support to participate equally. 

Mitcham Community House encourages and respects the views of children and young people who 

access our activities, programs and services. We listen to, and act upon, any concerns that children, 

young people and their families raise with us. We teach children what they can do if they feel 

unsafe. 

Privacy 

All personal information considered or recorded will respect the privacy of individuals unless there is 

a risk to someone’s safety. Mitcham Community House will have safeguards and practices in place to 

ensure any personal information is protected. 

Staff involved in dealing with and investigating reports of suspected child abuse will maintain privacy 

and may only disclose the child’s identity or discuss details of the report with the child’s family or 

those directly involved in the management of the child. 

If a child involved with the DHHS Child Protection or Child FIRST moves to another licensed 

children’s service, information about the child should be shared with those services. Otherwise, 

services should be guided by their privacy policies and only share information at the request or 

consent of the child’s parent or guardian. 

The identity of all parties involved in dealing with reports of suspected child abuse will only be 

disclosed to the persons or authorities involved in the investigations. 

Everyone is entitled to know how their personal information is recorded, what will be done with it, 

and who will be able to access it. 
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RESPONSIBILITIES 

The Committee will: 

 Have ultimate responsibility for the prevention and detection of child abuse 

 Ensure that appropriate and effective internal control systems are in place 

 Ensure that appropriate policies and procedures are in place 

The Manager will: 

 Internally deal with and investigate reports of child abuse and, where relevant, will include 

the Childcare Coordinator and/or the Family Violence Education and Support Service (FVESS) 

Coordinator in those dealings and investigations, and/or externally refer any reports of child 

abuse to Victoria Police and/or the DHHS Child Protection 

 Ensure that all staff, tutors, volunteers and others in the workplace are aware of the relevant 

laws and Mitcham Community House’s policies and procedures 

 Ensure that all adults at Mitcham Community House are aware of their responsibility to 

report suspected sexual abuse of a child in accordance with this policy and its procedures 

 Facilitate the reporting of any inappropriate behaviour or suspected child abuse 

 Provide support to staff, tutors, volunteers and others in the workplace in carrying out their 

child protection responsibilities 

 Promote child safety at all times 

 Assess the risk of child abuse at Mitcham Community House within their area of control and 

reduce or eliminate any risk to the necessary extent possible 

 Educate staff, tutors and volunteers about the prevention and detection of child abuse 

All staff, tutors and volunteers will: 

 Familiarise themselves, and comply with, the relevant laws and Mitcham Community 

House’s policies and procedures 
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 Report any reasonable belief that a child’s safety is at risk to either the Manager, Childcare 

Coordinator, FVESS Coordinator, Victoria Police and/or the DHHS Child Protection 

 Provide an environment that is supportive of all children’s physical and emotional safety 

The Manager and the Childcare Coordinator will: 

 Ensure that recruitment processes for childcare staff and volunteers comply with this policy 

 Screen childcare staff, volunteers, students on placement and contractors by carrying out, 

where applicable, a Police Record Check, Working with Children Check, reference check or 

an interview 

 Familiarise themselves with the DHHS publication, Protecting the Safety and Wellbeing of 

Children and Young People, particularly the Definitions of child abuse and indicators of harm 

at Appendix 2 

 Ensure that no volunteers, students on placement, parents or guardians, or visitors and 

contractors to the childcare service are left with the sole supervision of a child or children 

 Ensure that where the childcare service has been notified of a court order prohibiting an 

adult from contacting an enrolled child, such contact does not occur whilst the child is at 

Mitcham Community House 

 Develop co-operative relationships with relevant services and/or professionals, such as Child 

FIRST and the DHHS Child Protection 

PROCESSES 

Recruitment 

Selection criteria 

 Review the existing, or develop a new, job description to ensure that it provides for the 

safety of all children 

 Clearly state the experience, qualifications, screening requirements, qualities and attributes 

expected from the successful applicant 

 Selection criteria should include a demonstration of the applicants experience or 

understanding of working with children from diverse backgrounds and with diverse needs 

Advertising 

 Include Mitcham Community House’s commitment to the safety, participation and 

empowerment of all children and a reference to this policy and its code of conduct in 

advertisements 

 Inform applicants that rigorous background and reference checks will be carried out 

 Advertisements should encourage applications from Aboriginal peoples, people from 

culturally and/or linguistically diverse backgrounds, and people with a disability 
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Interviewing 

 Ask the applicant to bring a certified copy of their qualifications to the interview 

 Prepare a list of open-ended behavioural-based questions to gain insight into an applicant’s 

values, attitudes and understanding of professional boundaries and accountability 

 Notice your own thoughts and feelings when interacting with an applicant 

Screening 

 Screen all people, whether paid or unpaid, who are to be engaged in child-related work 

 Undertake a Police Record Check, which includes an identity check 

 Check the validity of the applicant’s Working with Children Check or evidence that they have 

applied for a Working with Children Check 

 Telephone at least two referees about the applicant’s skills and character who should be 

relevant and recent managers rather than colleagues or friends 

Where a child reports an incident of abuse to you 

 Discreetly try and separate the child from other children 

 Do not question the child in relation to the nature of and details of the alleged abuse 

 Provide comfort, support and reassurance to the child 

 Do not make promises to the child, such as promising not to tell anyone about the incident 

 Do not leave the child in a distressed state and stay with them if they seem at ease in your 

company 

 If there are significant concerns that the child and their family needs a referral to Child FIRST 

for family services, contact Child FIRST on 1300 762 125. 

 If a reasonable belief has been formed that the child has suffered or is at risk of suffering 

significant harm and there is doubt about the child’s safety and the parent’s ability to 

protect the child, then contact Child Protection Intake worker on 1300 360 391 or 9843 

6000 (Eastern Region). After Hours- Child Protection Emergency Services on 131 278. 

 As soon as possible after the child has reported the incident to you report, record the 

information using the child’s words the incident to either the Manager, Childcare 

Coordinator, FVESS Coordinator, Victoria Police and/or the DHHS Child Protection 

 Ensure that your report is accurately recorded and securely stored 
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Where a parent or guardian makes a suspected child abuse allegation against, or raises a concern 

about, Mitcham Community House staff or volunteers 

 Explain to the parent or guardian that Mitcham Community House has processes to ensure 

that all abuse allegations are taken seriously 

 Ask about the wellbeing of the child 

 Allow the parent or guardian to explain the incident in their own words 

 Advise the parent or guardian that you will take notes during the discussion to capture the 

details 

 Explain to them that their information may need to be repeated to specific people at 

Mitcham Community House, Victoria Police and/or the DHHS Child Protection 

 Do not make promises to the parent or guardian, other than you will do your best to keep 

the child safe 

 Give them an incident report form to complete or complete the form with them if necessary 

 Ask the parent or guardian what action they would like to take and advise them of the next 

steps 

 Ensure that the report is accurately recorded and securely stored 

 The person against whom the allegation has been made (called the respondent) must fully 

co-operate with any such internal or external investigation 

 The respondent will be stood down (with pay, where applicable) while an investigation is 

conducted 

 During any such investigation, the child, the child’s family, the person who made the report 

(called the reporter), and the respondent will be offered support and any such support may 

include a referral to an appropriate agency 

 The Manager will offer a confidential meeting to the reporter 

 If an allegation is made against the Manager, the Chairperson of the Committee will offer a 

confidential meeting to the reporter 

 If the investigation concludes that an offence has been committed, the respondent may be 

dismissed without notice and the Manager will follow the correct procedures as guided by 

Jobs Australia 

 If the investigation concludes that no offence has been committed, the respondent stood 

down may be reinstated 

 If there is only an internal investigation, the procedures outlined in Mitcham Community 

House’s Complaints Handling Policy will be followed 
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Where a parent or guardian makes a suspected child abuse allegation against, or raises a concern 

about, Mitcham Community House childcare staff or volunteers 

In addition to the above procedure, where an allegation is made against, or a concern is raised 

about, childcare staff or volunteers, the Manager must: 

 Contact the Secretary of the Department of Education and Early Childhood Development 

within 24 hours (Children’s Services Regulations 2009 Regulation 90) 

 Contact Victoria Police on 000 

For procedures relating to MFVESS staff, please refer to the MFVESS Notification of Risk of Child 

Abuse Policy and Procedure 

Where a suspected child abuse allegation is made against, or a concern is raised about, anyone 

else at Mitcham Community House 

 Explain to the respondent that Mitcham Community House has processes to ensure that all 

abuse allegations are taken seriously 

 Contact Victoria Police on 000 

Where staff or volunteers suspect child abuse 

 Raise the suspicion with either the Manager, Childcare Coordinator, FVESS Coordinator, 

Victoria Police and/or the DHHS Child Protection 

 Record all observed indicators of abuse or neglect as well as any reports of abuse or neglect 

from a child in the child’s Accident, Injury, Trauma and Illness Record 

 A child and their family may be referred to Child FIRST by calling 1300 762 125 

 If a reasonable belief has formed that a child has suffered, or is at risk of suffering, 

significant harm and there is doubt about the child’s safety and the parent or guardian’s 

ability to protect the child, a Child Protection Intake Worker can be contacted on 1300 360 

391 or 9843 6000 

 After Hours Child Protection Emergency Services can be contacted on 131 278 

 If you believe a child is at immediate risk of abuse phone 000 

Where staff or volunteers suspect child neglect 

 Notify the Secretary of the Department of Education and Early Childhood Development 

within 48 hours if the safety, health or wellbeing of a child cared for by a children’s service 

may have been compromised (Children’s Services Regulations 2009 Regulation 105) 

 Notify the Children’s Services Adviser on 9265 2510 
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Promotion of the cultural safety of Aboriginal children 

 Acknowledge the Country in which Mitcham Community House is located in all verbal 

presentations and written materials 

 Create a House environment that is respectful of the culture of Aboriginal peoples through 

appropriate images and symbols 

 Consult with the families of Aboriginal children who attend Mitcham Community House 

 Actively create opportunities for the voices of Aboriginal peoples to be heard in strategic 

planning and policy development 

 If an allegation of abuse involves an Aboriginal child, engage with an Aboriginal community-

based organisation 

Promotion of the cultural safety of children from culturally and/or linguistically diverse 

backgrounds 

 Identify and recognise where possible times of importance to different cultures 

 Encourage a physical environment that has a positive image of a range of cultures, in 

terms of decoration and artwork 

 Actively seek out and talk to families about how they would like to be involved 

 Create opportunities for the voices of people from culturally and/or linguistically diverse 

backgrounds to be heard in strategic planning and policy development 

 Be aware that some people from culturally and/or linguistically diverse backgrounds may 

face barriers in reporting suspected child abuse and may experience anxiety when talking 

with police or have difficulties communicating in English 

Promotion of the safety of children with a disability 

 Create a House environment that does not pose any accessibility difficulties 

 Acknowledge that children with a disability are particularly vulnerable and ensure 

that any risk assessment processes consider their needs 

 Consult with the families of children with a disability who attend Mitcham Community 

House, particularly in relation to specific measures that may be required to ensure the safe 

participation of a child with a disability in our activities, programs or services 

 Create opportunities for the voices of people with a disability to be heard in strategic 

planning and policy development 

 Be aware that some children with a disability may face barriers in reporting suspected child 

abuse and contact the DHHS for advice, if necessary 
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 Support staff, tutors, volunteers, children and their families to understand the safety 

of children with a disability and be inclusive of children with a disability 

REPORTABLE CONDUCT SCHEME 

The Manager, as the head of the organisation, is responsible for reporting allegations of 

child abuse or child-related misconduct to the Commission for Children and Young People. 

While the Manager has a legal responsibility to report to the Commission, anyone from 

within or outside Mitcham Community House is able to notify the Commission of a 

reportable allegation.  

Requirements of the heads of organisations 

The Manager must: 

 Have in place systems to prevent child abuse, and if child abuse is alleged, to ensure 

allegations ca be brought to the attention for appropriate persons for investigation and 

response. 

 Ensure that the Commission is notified and given updates on the organisation’s response 

to an allegation. 

The Reportable Conduct Scheme does not replace the need to report allegations fo child 

abuse, including criminal conduct and family violence to Victoria Police. 

The Manager is obliged to: 

 Notify the Commission with 3 business days of becoming aware of a reportable 

allegation and provide the following information: 

o that a reportable allegation has been made 

o the name of the person, including any former names and aliases, if known 

o the date of birth of the person 

o whether Victoria Police has been contacted 

o the name, address and telephone number for the organisation 

o the name of the head of the organisation 

 Investigate an allegation- subject to police clearance on criminal matters or matters 

involving family violence- advise the Commission who is undertaking the investigation 

and manage the risks to children. 

 Update the Commission within 30 calendar days with: 

o detailed information about the reportable allegation 
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o whether or not disciplinary or other action has been taken against the employee 

o reasons as to why disciplinary or other action is to be taken or not to be taken 

o any written submissions the person against whom the allegation has been made 

wishes to be considered in determining disciplinary or other action to be taken 

against them. 

 Notify the Commission of the investigation findings and any disciplinary action the 

Manager has taken (or the reasons no action was taken) using the Commission’s online 

form. 

 

Who can an allegation be made about or under the scheme? 

A reportable allegation, based on reasonable belief, can be made about a person who is 

over 18 years of age and who is a volunteer, tutor, staff member, visitor, contractor, 

Committee member to any other person engaged by Mitcham Community House to provide 

services.  This includes where a reportable allegation is made against the head of the 

organisation (the Manager) 

Reportable allegations about any of the above persons must be made, even if:’ 

 They do not have direct contact with children. 

 The conduct occurred outside of their work. 

 The person resigns 

 Historical conduct alleged to have taken place before 1 July 2017 

 

What types of conduct are reportable? 

There are five types of reportable conduct listed in the Child Wellbeing and Safety Act 2005: 

 sexual offences (against, with or in the presence of a child) 

 sexual misconduct (against, with or in the presence of a child) 

 physical violence (against, with or in the presence of a child) 

 behaviour that causes significant emotional or psychological harm 

 significant neglect 
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When is the subject of the reportable allegation to be informed that an allegation has 

been made against them? 

There is no specific time at which the subject of an allegation should be informed that a 

reportable allegation has been made about them.  The appropriate time will depend on the 

circumstances of the case. 

In deciding when to inform the subject of an allegation, the following matters need to be 

considered: 

 whether there might be an opportunity for a person to destroy evidence, such as 

documents, texts or emails 

 what information has been gathered about the allegation 

 whether the subject will have enough time to respond to the allegation before a 

finding is made or any action taken. 

 To avoid compromising the integrity of a Victoria Police or another investigation. 

 

How does the Reportable Conduct Scheme interact with the Working with Children Check 

Unit? 

The Commission may report a substantiated allegation to the Working with Children Check 

Unit where it considers it is appropriate to do so.  The Working with Children Check Unit 

may ultimately decide to suspend a person’s Working with Children Check, having regard to 

that finding. 

RELATED DOCUMENTS 

 A Guide for Creating a Child Safe Organisation, Commission for Children and Young 
People, 2018 

 Betrayal of Trust Report 2012 
 Child Safe Code of Conduct 
 Child Wellbeing and Safety Act 2005 
 Children, Youth and Families Act 2005 
 Children’s Services Regulations 2009 (Vic)  
 Code of Conduct Policy 
 Commission for Children and Young People Act 2012 
 Complaints Handling Policy 
 Crimes Act 1958 (Vic)  
 DHHS publication, Protecting the Safety and Wellbeing of Children and Young People 
 Disability Act 2006 
 Disability Action Plan 
 Equal Opportunity Policy 
 Guidance for Organisations- Investigating a Reportable Conduct Allegation- 

Commission for Children and Young People, June 2018 
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 MFVESS Notification of Risk of Child Abuse Policy and Procedure 
 Occupational Health and Safety Policy 
 Privacy Policy 
 Risk Management Policy 
 Victoria’s Charter of human Rights and responsibilities Act 2006 
 United Nations Convention on the Rights of the Child 
 www.ccyp.vic.gov.au - information sheets 
 www.workingwithchildren.vic.gov.au 

 

 Authorisation 

Signature of Committee Chairperson  

Date of approval by the Committee  

 

                                                           
i Where the term ‘Aboriginal’ is used it refers to both Aboriginal and Torres Strait Islander 

peoples and we refer to ‘Aboriginal peoples’ rather than ‘Aboriginal people’ to reflect the 

plurality and diversity of Victorian Aboriginal communities. 

http://www.ccyp.vic.gov.au/
http://www.workingwithchildren.vic.gov.au/

